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Total

Base Male Female ABC1 C2DE 18-24 25-34 35-44 45-54 55+ North Midlands East London South Wales Scotland Northern 
Ireland

Unweighted Base 2052 1016 1036 964 1088 203 378 408 414 649 483 297 197 230 490 76 225 54

All UK Adults 2052 987 1065 1129 923 246 345 353 377 731 490 330 191 254 453 101 172 60

The following set of questions are on the topic of facial 
disfigurement. A facial disfigurement is any medical 
condition that affects the appearance, shape, structure, 
function or texture of someone's face (e.g. burns, port 

i t i l ft li t )

Social Grade Age RegionGender

wine stain, cleft lip etc). 
Which one of the following best describes how seeing 
someone with a facial disfigurement makes you feel?

Very uncomfortable 2% 2% 2% 2% 3% 5% 4% 0% 2% 1% 2% 2% 2% 3% 1% 4% 3% 2%
Somewhat uncomfortable 28% 31% 25% 30% 26% 32% 35% 27% 27% 25% 23% 29% 27% 36% 30% 26% 29% 27%

Not very uncomfortable 33% 33% 32% 35% 30% 38% 31% 38% 28% 31% 34% 30% 39% 29% 34% 29% 29% 36%
Not at all uncomfortable 31% 27% 35% 29% 34% 20% 23% 29% 36% 38% 36% 34% 29% 22% 30% 35% 34% 28%

Don't know/ not sure 6% 6% 5% 5% 7% 5% 8% 6% 6% 4% 5% 6% 3% 10% 5% 6% 6% 7%

To what extent do you agree or disagree with each of the 
following statements? (Please choose one option on each 
horizontal row)

It would be good to have people with facial disfigurements 
presenting TV shows

Strongly agree 13% 10% 15% 13% 13% 11% 15% 15% 13% 11% 14% 12% 15% 8% 10% 20% 19% 10%
Agree 31% 28% 35% 32% 30% 38% 37% 35% 28% 26% 32% 28% 31% 34% 31% 24% 32% 42%

Neither agree nor disagree 40% 43% 38% 39% 42% 39% 34% 37% 45% 43% 40% 43% 37% 42% 42% 43% 33% 36%
Disagree 11% 12% 10% 11% 10% 9% 8% 8% 10% 14% 9% 14% 9% 9% 13% 6% 12% 6%

Strongly disagree 5% 7% 3% 5% 5% 3% 6% 4% 5% 5% 5% 4% 7% 6% 4% 6% 4% 6%
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I would feel uncomfortable seeing someone with a facial 
disfigurement presenting a TV show

Strongly agree 5% 7% 3% 4% 5% 7% 4% 4% 6% 4% 3% 7% 6% 5% 3% 8% 4% 6%
Agree 16% 19% 13% 15% 17% 20% 16% 13% 15% 16% 13% 16% 12% 19% 19% 17% 18% 15%

Neither agree nor disagree 31% 33% 29% 32% 29% 28% 24% 29% 33% 34% 33% 31% 26% 32% 31% 35% 25% 25%
Disagree 29% 26% 32% 29% 28% 31% 31% 31% 24% 28% 27% 25% 38% 31% 31% 13% 26% 39%

Strongly disagree 20% 16% 24% 19% 21% 14% 25% 23% 22% 18% 24% 22% 19% 13% 16% 27% 27% 15%

Would you change the channel if a TV presenter had any 
of the following (Please tick all that apply)

Serious burns 10% 12% 8% 10% 10% 11% 10% 8% 10% 11% 10% 10% 12% 13% 9% 5% 10% 9%
Psoriasis (a chronic skin condition that produces red, scaly 

patches) 8% 11% 6% 9% 8% 9% 8% 6% 9% 9% 8% 9% 10% 11% 9% 2% 7% 6%
Acne 6% 7% 5% 7% 5% 6% 7% 6% 6% 5% 5% 4% 9% 8% 6% 3% 5% 7%

Port wine stain 3% 5% 2% 4% 3% 2% 4% 4% 3% 3% 3% 2% 9% 4% 3% 2% 1% 9%
Cleft lip and palate 9% 11% 8% 11% 7% 6% 9% 7% 9% 11% 9% 8% 10% 14% 10% 3% 8% 9%

Scars caused by an accident 4% 6% 3% 4% 4% 4% 4% 4% 5% 4% 5% 4% 5% 6% 5% 1% 2% 6%

Scars or disfigurement caused by cancer/ cancer surgery 6% 8% 3% 6% 6% 4% 4% 5% 5% 7% 7% 4% 7% 7% 5% 5% 3% 5%
Paralysis of one side of face 7% 9% 5% 7% 7% 7% 5% 6% 8% 8% 7% 8% 6% 9% 7% 3% 7% 9%

None of these 64% 59% 70% 64% 65% 58% 65% 69% 62% 65% 69% 63% 67% 55% 60% 73% 68% 69%
Don't know 17% 19% 16% 17% 17% 15% 16% 14% 22% 18% 14% 19% 14% 18% 23% 19% 14% 12%
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